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1. Define “Business” and explain what business do. Draw a flow chart to show represent the business process/operation.  [7.5]
2. Define “Management” and explain the concept of management as 
a) A Process
b) Coordination 
c) A Function[2.5*3]
3. What is an organisation? What are the characteristics of an organisation?         [7.5]
4. Discuss the role of a manager in an organisation.                                  [7.5]
5. Discuss the important of management in an engineering organisation. Also highlight the key challenges of management in 21st century.                              [7.5] 

6. Explain the evolution of management theories with the help of a graphical representation. [7.5]
7. What are the key elements of management that a present day organisation needs? Answer in your own words based on your understanding of management.            [7.5]
